
Deputy Chief Executive Officer
CCCERA's mission is to deliver retirement benefits to members and their beneficiaries 
through prudent asset management and effective administration, in accordance with all 
plan provisions.

Job Announcement



ABOUT CCCERA
Contra Costa County Employees’ Retirement Association (CCCERA) is a public, defined benefit 
retirement plan which provides a fixed, pre-established benefit for employees at retirement. Defined 
benefit pensions are based on a formula set by law, in this case the County Employees Retirement 
Law of 1937 (CERL), and the California Public Employees’ Pension Reform Act of 2013 (PEPRA).

CCCERA is administered by the CCCERA Board of Retirement to provide service retirement, 
disability, death and survivor benefits for county employees and 16 other participating agencies 
under the California State Government Code, Section 31450 et.seq. (CERL) and Section 7522 
et.seq. (PEPRA). CCCERA serves about 20,667 members. The day-to-day operation of CCCERA is 
delegated to the Chief Executive Officer (CEO) and a full-time staff of approximately 50 employees. 
On January 1, 2015, Senate Bill 673 made CCCERA an independent district and the employer for its 
entire staff, subject to terms and conditions of employment established by the Board.

CCCERA is also governed by the California Constitution and the regulations, procedures and policies 
adopted by CCCERA’s Board. The Contra Costa County Board of Supervisors may also adopt 
resolutions, which affect benefits of CCCERA members as permitted by CERL.

THE POSITION
This executive management position is responsible for administering one or more significant internal 
service functions or services in the overall administration of internal operations, as well as assisting 
with development of short- and long-term planning, policy development and administration, and 
enforcement of mandated and CCCERA policies, procedures, rules and regulations. Incumbents 
provide oversight to departments assigned to the CEO. Successful performance of the work requires 
knowledge of public policy, retirement association functions and activities, including the ability to 

develop, oversee, and implement projects 
and programs in a variety of areas. The 
incumbent is accountable for accomplishing 
departmental planning and operational 
goals and objectives within general policy 
guidelines. The incumbent provides 
leadership for CCCERA’s management 
team and professional staff to adhere to 
policies established by the Board and 
the CEO. This position interacts directly 
with the Board, state, county officials, and 
external government, financial institution, 
actuarial and business leaders. This 
position may act for the CEO in the latter’s 
absence. 
 
Typical Duties:

• Assists the CEO in planning, organizing, 
and directing the services and activities of 
CCCERA departments and programs. 
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• Plans, organizes, directs and evaluates 
the programs and activities of assigned 
departments to ensure the provision of 
effective and efficient services to meet the 
needs of the members.

• Develops, directs, and coordinates the 
implementation of goals, objectives, 
policies, procedures, and work standards 
for assigned departments and divisions; 
establishes, within CCCERA policy, 
appropriate budget, service, and staffing 
levels.

• Implements directives and policies from 
the CEO; provides guidance and direction 
to department and division heads to 
coordinate and direct programs and 
projects; meets with department and 
division heads to identify and resolve 
organizational and operational problems 
both within departments and across 
departmental lines; ensures the successful completion of programs and projects.

• Contributes to the overall quality of CCCERA’s service provision by developing, reviewing, and 
implementing policies and procedures to meet legal requirements and association needs; monitors 
and evaluates the efficiency and effectiveness of service delivery methods and procedures; 
assesses and monitors the distribution of work, support systems, and internal reporting relationships; 
identifies opportunities for improvement; directs the implementation of change.

• Develops policies, rules, and training programs for annual budget preparations; coordinates 
the development and administration of department budgets; assists departments in developing 
budget requests; proposes alternative funding sources and services.

• Coordinates actuarial services with contracted professional services provider; ensures that 
accurate and relevant information is submitted to actuaries; reviews actuarial reports prior to 
finalization; ensures that information provided by the actuary is understood by trustees, staff and 
plan sponsors.

• Represents CCCERA in meetings with governmental agencies, community groups, and various 
business, professional, educational, regulatory and legislative organizations; may act as a 
liaison with the media.

• Represents the CEO in meetings, conferences, and other events as needed. 
• Conducts a variety of organizational and operational studies and investigations; recommends 

modifications to programs, policies, and procedures as appropriate. 

QUALIFICATIONS
Knowledge of:

• Administrative principles and practices, including goal setting, program development, 
implementation, and evaluation, and supervision of staff, either directly or through subordinate 
levels of supervision.

• Public agency budgetary, contract administration, and administrative practices related to the 
functions of the assigned areas.
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• Fiscal and actuarial policies, procedures and practices.
• Rules, regulations, policies and procedures of the CERL.
• Organizational and management practices as applied to the analysis and evaluation of projects, 

programs, policies, procedures, and operational needs.
• Applicable federal, state, and local laws, rules, regulations, ordinances, and organizational 

policies and procedures relevant to assigned areas of responsibility.
• Principles and practices of employee supervision, including work planning, assignment, review 

and evaluation, and the training of staff in work procedures.

Ability to:

• Develop and implement goals, objectives, policies, procedures, work standards, and internal 
controls for assigned program areas.

• Work cooperatively with, provide staff support to, and implement the policies of the CCCERA.
• Provide leadership and direction to departments.
• Allocate resources in a cost-effective manner.
• Interpret, apply, explain, and ensure compliance with applicable federal, state, and local laws, 

rules, regulations, policies, and procedures.
• Plan, organize, direct, and coordinate the work of supervisory, technical, and office support staff; 

delegate authority and responsibility. 
• Research, analyze, and evaluate new service delivery methods, procedures, and techniques.
•  Effectively administer special projects with contractual agreements and ensure compliance with 

stipulations; effectively administer a variety of programs and administrative activities.
• Conduct complex research projects, evaluate alternatives, make sound recommendations, and 

prepare effective technical staff reports.

Education and Experience:
 
Equivalent to graduation from an accredited four-year college or university with major coursework 
in business or public administration, public policy, finance, or a related field and five (5) years of 
increasingly responsible experience in a public agency administration of which at least one (1) year 
has been with a public/private defined benefit retirement system, including at least two (2) years at a 
management level.  A master’s degree in public administration is preferred.

COMPENSATION AND BENEFITS
The salary for this position is in the range of $13,892-18,059 per month. CCCERA currently offers an 
attractive management benefits program.

HOW TO APPLY
Apply online at cccera.org by March 24, 2017. 

You will be asked to complete supplementary questions when you submit your application. For 
questions, please contact Human Resources at (925) 521-3973. 

Contra Costa County Employees’ Retirement Association
1355 Willow Way, Suite 221, Concord, California 94520


